Frequently asked questions – BodyKey Community Challenge
1. How many people to start a challenge
A. Min 3 pax, Team leader must be an ABO.
2. If I have 4 pax, can I still join the challenge as a team
A. Yes, as long you have min 3 pax and Team leader must be an ABO.
3. All participants must submit as a team together during weigh in & weigh out (after 60 days).
A. We will recognize complete submission with min 3 pax.
4. How do we know when is the 60th Day and deadline for submission for weigh out?
A. We will acknowledge successful submissions with a reply and 60th day deadline for weigh out
in 3 working days.
5. Purchase of AP$500 Nutrilite can consist of any Nutrilite Products?
A. There is a list of Nutrilite items to choose from and accumulate AP$500 per participant to
join the challenge.
6. Any trade in available for all fitness tracker?
A. Yes, you will have to take a photo of the fitness tracker you would like to trade in and submit
ABO details & Photo to sghelpdesk@amway.com. Successful trade in will receive a reply within 3
working days. A trade in number will be provided for your purchase for BodyKey Trade in Kit.
Not applicable for AP$500 Nutrilite products.
7. What are the payment schemes available?
A. PIF, EPP, EPS - Download, fill up and email form to sghelpdesk to process for payment.
ABOs will receive a reply on processing in 2 working days.
8. The challenge starts in May and after completion of 60 days, can I join for the following month
A. Yes, after completion of 60 days, then purchase AP$500 of Nutrilite from the approved
listing, you will be able to join again (min 3 pax & team leader must be an ABO).
9. Prizes of $159 worth is shared among 3 people?
A. No, prizes stated $159 worth is allocated for each participant who can meet any of the
criteria (either weight / body fat or muscle mass gain) – consist of a Project 5 UA bag pack
and 1 Nutrilite health assessment session.
B. Nutrilite Health assessment is transferrable to another person if participant do not wish to
use it themselves.
10. Does the entire team have to achieve and target for the same category?
A. No, each participant in the team can choose the category to aim and win a reward.

