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Singapore Warehouse Operation Updates

Current Constraint
o Limited space
o Restricted workforce capacity
o Manual picking & checking
o Inefficiency for staffs and carrier
o Operation safety risk

Long Term Sustainability
o Cater for future growth
o Reduce reliance on human availability
o Efficient & accurate material flow
o Improve picking capacity & efficiency
o Safer operation



2022 Singapore New Warehouse Operation

o Goods to Person Technology Warehouse
o Automated storage and picking
o Minimize storage footprint
o System control movement
o Picking capacity of 8K order per day (current 1.2K)

o Mid Feb 2022 go live

o Cut over period of 5-6 days for shifting to new 
system and warehouse

o ABO/APC can still place order online during that 
5-6 days cut over period

o Order process based on first in first out after 
system resume

o Delivery will take place from 3-6 days depends 
on when the order has been made

o ABO/APC can still go to shop to buy



Singapore Operation Changes

After Sales
o Remain at Pacific Tech Centre
o Moving from 1st Floor to 2nd Floor
o Past Emerald Meeting Room 
o Easy access to carpark
o Drive thru drop off/pick up
o Operation Hours

• Mon-Fri: 9am to 6pm
• Sat: 9am to 1pm
• Sun & PH: Close

Product Return
o Return to City Shop

3rd Party Warehouse Facility
o Tampines Industrial Drive
o Operation Hours:

• Mon – Fri: 9am to 6pm
• Sat: 9am to 1pm
• Sun & PH: Close

o Order cut off at 2pm (Mon-Fri) and 8am (Sat).
o No pick up order from 3PL facility. Last pick up order on 31st Jan 2022.
o For Jan 2022 Pick Up order, we will allow pick up at current RDC until 

7th Feb 2022.
o Explore pick up drop off point or parcel locker with our service provider



o Located at Tampines Industrial Drive
o Spans more than 7,000 square meter
o Technology-enable warehouse space
o Powered by robotic and AI
o Automated and integrated system
o Last Mile Delivery
o Integrated Delivery Trace and Track
o Blu Port
o End to End solution from warehousing and 

order to deliver

Blu eCommerce Hub



Blu Port



Order Edit (Delivery Address)
o Enable for 1st hour after order placed.
o Home Delivery Order Only.
o Authorise for Ordering party only.

Order Cancel
o Enable for 1st hour after order placed.
o Only applicable to Home Delivery & Pickup 

order placed Online.
o Refund via Credit Voucher only.
o Cross Month cancellation is not allowed.
o Authorise for Ordering party only.

Post Order Experience



Picking List



Email Notification

Multiple Shipment Trace and Track

Product listing in shipment

Access to Order Details



Order Details

Shipment Status with Tracking & EDD

Expected Shipments Per Order

Product in Shipment

Order Status



Order History

Tab MY SG & BN

All Display all order

To Pay Order pending for payment

Processing Order in 1-hour processing window.
** ABO is allowed to amend the order.

To Ship Order in Pick & Packing process

Partial Ship Order is partially shipped

To Receive Order completely shipped/ ready for 
pick up

Order ready for pick up

Completed Order completely delivered/ picked 
up

Order completely shipped / picked up

Backorder Specific order lists with backorder items 



Safe the Planet !!

Do Our Part !!

Campaign for email update and training link for 
order checking and tracking. (Dec 2021 – Jan 2022)

Go paperless !!
Say NO to Plastic Bag !!
Starting February 2022

HOME DELIVERY SUSTAINABILITY
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Consent from downline ABO/APC

• If the renewal is on behalf of the LOS, ABO is to
ensure that the renewing ABO has given the
consent to do so.



Consent from downline ABO/APC





AmwayPromise

https://www.amway.sg/about-amway/amway-promise



• Say NO to Plastic Bag 
• Bring Your Own Bag 

• Pay for plastic bags

• Buy Amway Eco resuable Bag

• Go paper-less 
• Transiting ABO Sign-up to Online

Go Green @City Shop 

Q1, 2022



Why Chatbot & Live Chat

VS Call / Help Desk

Live Chat
Less Queue

Chatbot
24 hrs

Simple to Use



Key Word Search

1. Type In Key Words

2. Suggested Key Words

3. Suggested Questions

4. Answer by Question (200 ea)

Basic Function

What Chatbot Can Help?

Main Menu Sub Menu

My Order Recent Orders

ALP Orders

Repair Orders

My Account Account Status

Authorization Form

Event & Training

Products & 
Brand

Featured Products by Brands
Search for product

Promotions Connect to Website Promotion Page

Others • Installation and troubleshoot Guide
• Warranty Check
• Shop Finder
• Return Policy



Live Chat

Human Working Hrs

Limited Personalized 
Answers

▪ W.D: 1000 – 1900
▪ W.E: 1200 – 1900
▪ PB & Sun: Off

Login Required Daily Connect

Average 
Conversation

20 ~100

12 Mins

How to Operate Usage

Activated when 

click to “connect”

*Can connect Live 

Chat agent at Sign up 
without login



Reflect both Retail and AP Price without logging in 

Amway



APC Sign up for free

Amway Singapore celebrates 20th anniversary!

* Vs PY 2021 Monthly average sign-up

60%*



Sign up as an ABO

26

Amway Singapore celebrates 20th anniversary!

Receive FREE $30 

Welcome eCoupon1 & an 

exclusive Amway SG 20th

Anniversary Supplement 

Organiser2

worth $20, while stocks last!

+20%*

* Vs PY 2021 Monthly average sign-up



Free 1-time  ABO & APC Renewal Promotion 2022

• All who sign up in 2021 will get 1-time free renewal in 2022
• Receive a $10 off e-coupon with minimum purchase of $100





ALS Qualifiers  

PY2020

PY2021

+60%



TRIP DATE

Q2 2023 Q1 2023



20th Anniversary

Business Learning Trip

W I N W I T H N U T R I LT E

G R O W T O G E T H E R W I T H A M W AY

Nutrilite Botanical Research Centre @ Wuxi, China



Program Objectives

HELP ABO DRIVE GROWTH CREATE FIELD EXCITEMENT ENHANCE KNOWLEDGE AND 

CONFIDENCE OF

ABO TO WIN WITH 

NUTRILITE.

In conjunction with Amway Singapore 20th Anniversary celebration, 

we are organizing a business learning trip to Nutrilite Botanical Research Centre, Wuxi, China.



Program Mechanic
January to May 2022 qualifying period – For All Singapore ABOs

Based On growth of Ruby PV ~12,500PV & Above

Ever achieved 2 months minimum 

18,750 Ruby PV in the past 4 months

Achieved 2 months minimum 25,000 Ruby

PV and 3 months minimum 18,750 Ruby

PV during the program period

Never achieved minimum 12,501 Ruby PV in 

the past 4 months and those not yet qualified 

at Platinum level

Achieved 4 months minimum 12,501 Ruby

PV and minimum 7,500 Ruby PV for the

month that not meeting 12,501 Ruby PV

Ever achieved minimum 12,501 Ruby PV 

in the past 4 months

Achieved 3 months minimum 18,750 Ruby

PV and 2 months minimum 12,501 Ruby

PV during the program period

Minimum 2 downline legs qualified 

the program

Upline ABO with minimum 7,500 Ruby 

PV for any 4 months during the 

program period 

GO 

RUBY

GO 

ELITE

GO 

PLUS
SPECIAL

* No double counting of qualifying leg if the same leg been 

used by the ABO in between the LOS to qualify Wuxi



1. This program is open for all Amway Singapore ABO only.

2. This program runs for 5 months from Jan – May 2022.

3. Qualification is by per ABO-ship.

4. Each participating ABO are categorized according to their qualifying tier based on their own 

previous 4 performance months of Ruby PV achievements; The ‘previous 4 performance 

months’ refer to September to December 2021

5. Invitation to the Wuxi Learning trip is subject to fulfillment of the qualifying requirements and 

verification of performance achievements during the program period.

6. Invitation to the program cannot be transferred or converted to monetary value if qualifier is 

unable to attend.

7. AMWAY Singapore reserves the right to publish or display the name and photographs of 

qualifiers for publicity purposes via AMWAY communication channels.

8. AMWAY Singapore reserves the right to vary, delete, add to, or amend the Terms and 

Conditions without prior notice.

AMWAY Singapore further reserves the right to substitute this learning trip to a prize of 

comparable value, for whatever reason, at its absolute discretion and without prior notice. 

Should the value of any prizes be deemed as less than the value stated, the difference will 

not be awarded in cash or in kind.

9. In the event of any dispute in the interpretation of these Terms and Conditions, AMWAY 

Singapore reserves the right to make the final decision.

10. In the event of any discrepancy between or among any multi-lingual versions of the Terms 

and Conditions, the English version shall prevail.

11. These stated Terms and Conditions shall prevail over any inconsistent terms, conditions, 

provisions, or representations contained in any other promotional or advertising materials for 

the AMWAY Singapore Wuxi Learning Trip program 2022.

Terms & 
Conditions



PY 2022 Integrated Campaigns and Programs
Supporting your business momentum 

Sep Oct Nov Dec Jan Feb Mar Apr May

Free APC Sign Up

ABO Sign-up Gift

ABO & APC 1st year free 
renewal

CI – BodyKey

CI – Protein Plus 1

20% ALS Special

Nutrilite Botanical Research 

Center Learning Trip

8 months




