SINGAPORE A
LEADERSHIP 7
CONFERENCE 4

2021 HEA

CHRISTINA TANG

HEAD OF SALES & ABO EXPERIENCE




NUTRILITE

OPPORTUNITIES

HEALTH & WELLNESS




o pportunifies



¥

Create Happy
Loyal
Customers

Amway Opportunity
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Help New ABO
earn an income
faster

"

Support ABO
to build a
sustainable
and profitable
business
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Create a
worthy
customer
experience



2022 ABO Support Programs

Growing APCs

¥

eCommerce ALS Special
Enhancement




PRIVILEGED CUSTOMERS

Launched in January 2021

6,981 80% 16%

APC ACTIVATION SALES
YTD June 2021 90-Days Contributions

Amway
PRIVILEGED

CUSTOMERS +1 /%

I TOTAL
ABO/APC
FORCE SIZE

4 |
> |

YTD JUN 2021 vs. YTD JUN 2020



FREE Sign up for
Amway Privileged Customers

« Hassle Free
« Help new ABO earn income

« Receive 3 NAEP e-coupons to
purchase your favorite Amway products



Welcome gift for
new ABO Sign-up

Receive a 20" Anniversary Welcome Gift




E-Commerce Enhancement Experience

WHAT’S IN THE PIPELINE FOR THE NEXT
1-3 MONTHS?

f : ABO sign up enhancement -
Z—;ﬁ & APC sign up simplification Enhance Chatbot in website
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ST 23/
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s A
wsd NN
;fI: =31 Self guidance in website ‘ Conversion enhancement

User friendly system Post purchase notification
validation error messages enhancement

aQ Order cancellation and Personalization notification
delivery address » Phasal approaches such as

% modification after order renewal, regular & ALP pending
confirmed order, coupon expiration etc.




Core Plus™ GOALS

00

New ABO & ABOs earn Reward Premium Income
Builder earn sooner & profitable and Opportunities for
MORE stay inspired sustainable | eaders
structures
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Pathway for Optimizing Your Business through

Core Plan & Core Plus*
June 2020 Frontline Two-Time

crowth ﬁ]?:zr;]tive*
Personal Incentive*

Group Growth
Performance Incentive* Optimize downline structure

J anu ary 202 1 Plus & Mentor ABOS with a balance of width & depth

Performance and set them L
Elite Incentives* P
for success

New
Bronze Pin volume & ™ h : - J —————
Builder N more N mm =
B Incentive* Keep bUIIdlng
Cust ronze ) sustainable width
ustomer . Found_atlon Continue to grow  and depth 1
Sales Incentive Incentive* 2 balanced
business
Sell to customers Sponsor three
Build a loyal or more ABOs
customer base PUUTUTY *‘
Sponsor other ABOs E C PI + L d I "
ore Plus™ Leader Incentives

Core Plus* Early Incentives



Core Plus®

3,013

ABOs earned Core Plus* Early
Incentives in Jan - June 2021

0O

Customer Bronze Bronze
Sales Foundation Builder
Incentive* Incentive* Incentive*

2402242 .03

ABOs Earned ABOs Earned ABOs Earned

65% 67/% 43%

Repeat Earners Repeat Earners  Repeat Earners

ﬁ'

/\ mway:

69

ABOs achieved
BRONZE pin
in Jan - Jun 2021

122 26

ABOs earned ABOs earned
Performance Plus Performance Elite
Incentive Incentive

in Jan — Jun 2021 in Jan — Jun 2021

80%  62%

Repeat Earners Repeat Earners

8%

More ABOs on track for
Core Plus* Leaders Incentives,
as of PYTD June 2021
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Revision on Maintenance Multiplier

Frontline Growth Incentive (FGI)

Founaders Platinum to Diamond & Above
—ounders Emerald




Revision on Maintenance Multiplier

Personal Group Growth Incentive (PGGI)

" Below Platinum Platinum & Above
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ALS Qualifiers
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ALS Qualification Booster Program

Start Strong

PY2022

Aug ~+

1000 ALS‘
BONUS
POINTS

ALL Q12, Q12 VE & Q10/Q11 with 150K Group PV
S

(\ SPECIAL I
%)ALS
TARGET

N




ALS 2022

20! Anniversary
Special

Recelve

20%*

more ALS points

*You must qualify Q-month to
receive the additional 20%







