
Promotions

eSpring 
Trade-in & Save

HOW TO TRADE-IN

1. 	Take a picture of your current unit, Brand and Serial number of the unit. 
	 Please specify your choice: Trade-in for a single unit or a bundle.

	 •	Single Unit: $120 off with FREE Installation (Worth $85) or  
	 	 eCoupon (AP$100) 
	 •	Bundle: $200 off with FREE Installation (Worth $85) or  
	 	 eCoupon (AP$100)

Email it to sghelpdesk@amway.com with your ABO/APC number and 
programme as the email subject title (e.g. eSpring Trade-In).

2. 	A coupon number will be sent to you within 3* working days alongside 	
	 the details to proceed with trade-in.

3. 	ABO/Customer to dispose of current units at their own discretion.

4. 	Purchase and enjoy your brand-new unit with the coupon!

*MONDAY - SATURDAY | 9AM - 7PM
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TERMS & CONDITIONS

Free installation 
•	 Free Installation consists of a basic tabletop setup from the box, 		 	 	 	
	 excluding Coring/Hacking.

•	 The free installation is valid for 30 days from the time the unit is received. 	 	 	
	 The installation must be completed within this time frame.

•	 Order number must be provided.

•	 For free installation, contact the following:  
	 Call Centre Hotline: (+65) 6550 9911   I   Email: https://www.amway.sg/contactus  
	 Live Chat: Amway.sg

How to connect with Live Agent in the Chatbot? – Amway MSB 
 
Amway Healthy Home APP 
Scan below to download the app:

eSpring Trade-in Programme 
Trade in Program only entitle for New eSpring Trade-in bundle (326199 / 32745) 
& New eSpring (327463 / 327457).

Trade-in must be done by 31 December 2026, Thursday, 6:00pm.

The offset amount for trade-in of eSpring / WTS 1 / WTS 2 /X-brand is $120 / $200.

This trade-in offer is not exchangeable for cash, cheque, credit note or  
any other product. It is only applicable for purchase of New eSpring trade-in bundle 
& New eSpring.

All trade-in transactions are final and cannot be retracted.

X Brands Water treatment system with a market value of more than $750 will be 
accepted for trade-in. In the event of any dispute pertaining to the market value of 
the trade-in unit, Amway Singapore reserves the right to make the final decision.

The warranty will be void for units that have been traded in.

The e-coupon must use before 31 December 2026, Thursday, 11:59pm.

New eSpring unit come with 5 year warranty, to register: 
https://myproducts.amwayglobal.com/en-us/#/product-registration

Available on going: BNPL, ZIPP 6,12 months

Available on Promotion Month:  
ZIPP 24 months, EPP 4 Months (Available for Platinum S Above) 

Available Bank Instalment Payment Plans (ZIPP):  
DBS/POSB, HSBC, OCBC (Online only), Standard Chartered
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TERMS & CONDITIONS

eCoupon AP$100 
eCoupon AP$100 will be Valid for 60 days from the date of purchase.

eCoupon AP$100 can be used on the following platforms – Online and Shop.

eCoupon AP$100 is available for use on your next purchase,  
applicable to allAmway Products.

eCoupons AP$100 are valid for 60 days from date of issue and  
are non-transferable.

All eCoupons AP$100 are inclusive of GST.

eCoupons AP$100 cannot be exchanged for cash and will not be valid for  
any cash refunds.

Only one eCoupon AP$100 can be used per transaction,  
any unused balanced will be voided.

There will be no changes to the full PV and BV of the products after application of 
eCoupons. Amway Singapore reserves the right to vary, delete, add to, or amend the 
Terms & Conditions without prior notice.

eCoupon AP$100 or Installation Option 
Customers of this new trade-in promotion can choose either: 
a)	 Complimentary installation service, OR

b)	 eCoupon as specified in the promotion details.

Once an option is selected, it cannot be changed or combined with the other option.

Applicable to New Trade-ins Starting from 24 March 2025: 
Trade-ins completed prior to this new trade-ins are not eligible for this offer, 
regardless of whether installation was utilised or not.


